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How to Sign Up for a CRA Account 
 

Option 1: Sign in with a Sign-In Partner (fastest if you use online banking) 
1. Go to the CRA My Account page: https://www.canada.ca/en/revenue-

agency/services/e-services/cra-login-services.html  
2. Click “CRA My Account”  
3. Choose “Sign in Partner”  
4. Select your bank (RBC, TD, Scotiabank, CIBC, BMO, ATB, etc.)  
5. Sign in with your normal online banking credentials  
6. Follow the prompts to verify your identity  
7. Once verified, your CRA account will be linked 

 
Option 2: Create a CRA User ID and Password 

1. Go to the CRA login page: https://www.canada.ca/en/revenue-agency/services/e-
services/cra-login-services.html  

2. Click “CRA My Account”  
3. Select “CRA Register”  
4. Enter:  

o Social Insurance Number (SIN)  
o Date of birth  
o Current postal code  
o An amount from a recently filed tax return (for identity verification)  

5. Create:  
o CRA User ID  
o Password  
o Security questions  

 
Identity Verification 
CRA may ask you to verify your identity by: 

• entering information from your latest tax return OR  
• using document verification (photo ID + selfie)  

 
After Registration 
If full access isn’t immediate: 

1. CRA may mail a CRA security code to your address on file  
2. This usually arrives in 5–10 business days  
3. Once received:  

o Log back into CRA My Account  
o Enter the security code to unlock full access  

 
You’ll need: 
�� SIN �� Last tax return details 
�� Date of birth �� Photo ID (if using document verification) 
�� Postal code �� Phone/email access 
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