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�� How to Set Up CRA Direct Deposit 
�� Option 1 – Through CRA My Account (Easiest) 
Step 1: 
Go to: 
���� https://www.canada.ca/my-cra-account 

 
Step 2: 
Sign in 

 
Step 3: 
Click: 
���� “Profile” 

 
Step 4: 
Select: 
���� “Direct deposit” 

 
Step 5: 
Click: 
���� “Add or change direct deposit” 

 
Step 6:  

Enter your banking info: 
• Institution number (3 digits)  
• Transit number (5 digits)  
• Account number  

 

✔ Make sure your name matches your 
bank account 
✔ Updates can take a few days 
 

 
Step 7: 
Submit and confirm 
✔ Done — CRA will deposit refunds directly into your account 

 
����� Option 2 – Through Your Bank 
Most banks in Canada allow you to set this up: 

• Online banking  
• Mobile banking app  

Look for: 
���� “CRA direct deposit” or “Government deposits” 

 
���� Option 3 – Calling CRA Directly 
�� Call: 
1-800-959-8281 (Individual enquiries)

 


