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How to Create an Alberta.ca Verified Account

1. Open your browser and go to:
https://account.alberta.ca
2. Click Create an account.

Step 2 - Create Your Basic Alberta.ca Account

1. Enter your email address.

2. Create a password.

3. Choose security questions.

4. Verify your email address when the confirmation email arrives.
At this stage you will have a basic Alberta.ca account.

Step 3 - Verify Your Identity
To upgrade to a Verified Account, you must confirm your identity.

After logging in:
1. Click Verify your identity.
2. Enter your personal information:
o Fulllegal name
o Date of birth
o Address

Step 4 - Provide Identification
You will need one of the following Alberta IDs:

v Alberta driver’s licence
v Alberta identification card
You will enter the information exactly as it appears on the ID.

Step 5 - Confirm Your Identity

You may be asked to:
* Answer identity verification questions
¢ Confirm your address
« Verify your phone number
Once completed, your account becomes an Alberta.ca Verified Account.

Step 6 - Sign In to Government Services
After verification you can use the account to access services such as:

v CRA My Account

v Alberta Student Aid

v Alberta Health services

v Provincial benefits and programs

Important Tips

¢ Your name and address must match your government ID.
* Make sure you use your legal name exactly as it appears on your ID.
» Keep your login information secure.
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