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¢ How to Set Up a CRA Pavment Arrangement

Option 1 - Set It Up Online (Fastest)

Step 1:
Go to CRA My Account

= https://www.canada.ca/my-cra-account

Step 2:

- Sign in
Step 3:
Go to:

-~ “Accounts and Payments”
= Click “Proceed to Pay”

Step 4:
Select:

- “Create a payment arrangement”

Step 5:
- Enter:
¢ How much you can pay now
e How much you can pay monthly
e Your preferred payment dates

£2 Option 2 - Call CRA
Call: 1-888-863-8657 (collections)

Tell them:
- You want to set up a payment arrangement

They will ask:

e Income
o Expenses
e Whatyou can afford monthly

% What CRA Usually Accepts

v Monthly payments
v Short-term plans (a few months)
v Longer plans (if needed, case-by-case)
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. Important Things to Know
Interest still applies

- CRA will continue charging interest until paid off

Be realistic

= Don't agree to payments you can’t afford

Stay compliant
=~ You must:

e Fileall returns
e Keep future taxes up to date

Payment Methods

v Online banking

v Pre-authorized debit (best option)
v Debit card through CRA

v Third-party services

CRA PAYMENT PLAN - STEP-BY-STEP PHONE CALL CHEAT SHEET

R, OPTION 1: CALL CRA (FAST & EASY)
Phone Number: 1-888-863-8657

STEP 1: Call CRA

Say:
“I'd like to set up a payment arrangement for my tax balance.”

+ STEP 2: Verify Your Identity

Have ready:
e SIN
e Date of birth
e Address
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STEP 3: Explain Your Situation
Say:
“I’'m unable to pay the full amount right now but want to make monthly payments.”

& STEP 4: Offer a Payment Plan

Say:

“Icanpay $___todayand $____ per month.”
- Berealistic — don’t overcommit

Il STEP 5: Answer Questions
They may ask about:

e Income

o Expenses
Keep it simple and honest

%% STEP 6: Confirm Details

Ask:
e Whatis my monthly payment amount?
e When is it due each month?

STEP 7: Set Up Auto Payments
Ask:
“Can I set up pre-authorized debit?”

1. IMPORTANT TO KNOW
v Interest will still apply
v You must make payments on time
v You must stay up to date on future taxes

@ IF CRA ASKS FOR MORE THAN YOU CAN PAY
Say:
“That amount isn’t manageable for me. [ want to make sure I can stick to the plan.”

SIMPLE REMINDER
- “Pay what you can, on time, every month.”

v DONE!

Once set up, just:
e Make your payments
e Stay current with CRA



